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Suite C400, One Eglinton Avenue East, Toronto, Ontario, CANADA M4P-3A1
CIBC Building - Lower Level

Telephone: (416) 601-3727 www.YEpharmacy.ca

Guara Ferreira
Suite 705, 5 Mallory Gardens
Toronto, Ontario, M4V-2A7

Tuesday, September 15", 2026

Letter of Recommendation

To Whom It May Concern:

Employee: Guara Ferreira

Position: Graphic Designer

Employment Start Date: Tuesday, December 10", 2024
Employment End Date: Tuesday, September 15", 2026

Working hours: 40 hours per week Tuesday, Wednesday, Thursday, Friday (4 days per
Public Store Hours: Monday to Friday week) 7 AM to 7 PM
Saturday 9 AM to 5 PM

It is with sincere appreciation for her contributions - and genuine disappointment in our own fiscal circumstances - that |
confirm the conclusion of Ms. Guaracira Borges Ferreira’s employment with our organization. The decision was driven solely
by internal financial mismanagement and in no way reflects her performance, professionalism, or value to our team.

Over the past 21 months, Ms. Ferreira has proven herself to be a gifted, motivated, and dependable professional. Guara is
very proficient using ChatGPT and is a highly capable communicator. She consistently takes ownership of tasks, works
autonomously, and delivers excellent results on time and within budget.

Ms. Ferreira’s digital, online, and website production skills are outstanding. Our website and online platform showcase her
work across multiple content categories, including patient education materials, thirty-four blog posts, articles, a 405-product
marketplace, photography, videos, script writing, interviews, and Al-generated creative content. Her ability to use Al tools to
produce polished English-language advertising copy is particularly impressive.

We operate in an extremely competitive environment, with seventeen pharmacies - including Rexall and Shoppers Drug Mart -
within one kilometre of Yonge and Eglinton. Eighty percent of our active customers live or work within half that distance.
Despite these challenges, Ms. Ferreira’s contributions strengthened our brand presence, improved customer engagement, and
elevated the professionalism of our digital footprint.
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In conclusion, | recommend Ms. Guaracira Ferreira without reservation. She is trustworthy, talented, and committed to
excellence. | welcome any inquiries and would be pleased to provide further information.

Yours truly

Pi@j\b‘(&‘

. Moore
Yonge + Eglinton Pharmacy Inc., Senior Operating Manager
Email: paul51052528@gmail.com
Telephone: (416) 482-9748 (land line - No text or email) Page 1 of 1.



